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Quality of health care — definition

“dJudgements (on the good care-E.2) are based on:

« the appropriateness, completeness and redundancy
of information obtained through clinical history,
physical examination and diagnostic tests

« Justification of diagnosis

« Technical competence of performing diagnostic and
therapeutical procedures, including surgery

« Evidence of preventive management
« Coordination and continuity of care
« Acceptability of care to the recipient..”

Donabedian A. Evaluating the quality of care. Millbank Memo Fund Q 1966;
44:166-206.



OnpeasereHue kauecTBa 3APABOOXPAHEHUA

“CyxaeHuna (0 KayeCTBEHHOM 3paBooxpaHeHun - E.2K.)
OCHOBaHbI Ha:

* YMECTHOCTWU, 3aKOHYEHHOCTU U NOJSTHOCTH
NHopMaL MK, NONYy4YEHHOW Yepes3 UCTOPMIO BONE3HM,
domsunyeckoe obcnegoBaHme naumeHTa u
OunarHocTuyeckue TecTbl

« OBoCHOBaAHHOCTb AMarHo3a

« TexHnyeckasd KOMMNETEHTHOCTb BbIMOSIHEHUSA
ANarHoCTUYECKUX U TepaneBTUYeCcKMX npoLueayp,
BKJTlOMAsA onepawuio

* Hanu4ymne npodmnaktnyecknx MeponpuaTmn
« KoopauHupoBaHune N HenpepbIBHOCTbL Jie4YeHUs
* [lpuemnemocTb nNpeanoXeHHbIX Mep naumeHTy

LloHabeduaH A. Donabedian A. Evaluating the quality of care. Millbank
Memo Fund Q 1966; 44:166-206.



Dimensions of quality

 Interpersonal processes
« Technical processes
« Outcomes

Haddad S, Potvin L, Roberge D, Pineault R, Remondin M.
Patient perception of quality following a visit to a doctor in
a primary care unit.Family Practice 2000. 17(1):21-29.



H3mepeHusa kayecrsa

* MeXnMYHOCTHble OTHOLLEHNS
» TexHun4yeckue npouecchol
 Pes3ynbTaTthl

Haddad S, Potvin L, Roberge D, Pineault R, Remondin M.
Patient perception of quality following a visit to a doctor in
a primary care unit.Family Practice 2000. 17(1):21-29.
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System awareness and systems design are
important for health professionals but are
not enough. They are enabling mechanisms
only. It is the ethical dimension of individuals
that is essential to a system’s success

A. Donabedian
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[ns pabOTHNKOB 34paBOOXPAaHEHNSA BaXXHO ﬁ |

NOHMMAaHNEe caMoun CUCTEMbI U e€e

YCTPOMCTBA, HO 3TOr0 HE4OCTAaTO4YHO. DTO

TONBLKO Npeanockinka, Ans ycnewHoro

dyHKUMOHMPOBAHUA. OCHOBHbLIM acneKToOM

ans ycnewHon paboTbl CUCTEMbI SIBIIAETCHA

3TUYHOE OTHOLLEHME K NIAAM.

A. [loHabeoduaH
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Patients believe only family
relationships are more
Important than the doctor-
patient relationship

Mike Magee, MD
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[layueHmbl ymeepxxoarom, 4mo
MOoJibKO ceMeUHbIe
OomHoweHusi boree 8aXHbl
yeM OMHOWEHUS MeXoy
nayueHmMom u OOKMmMopom

Mike Magee, MD
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Good Medical Practice (GMC, 2006)

The doctor-patient partnership

» Relationships based on
openness, trust and good
communication will enable you
to work in partnership with your
patients to address their -
individual needs Practice
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Xoponraa Meannimackasa ITpakruka (GMC, 2006)

NMapTHepCTBO nNauneHTa u
Bpaua

OTHOLLEHUA, OCHOBAHHbIE HA
OTKPbITOCTN, OBEPUN U
XOpOLUEM OOLLEHNN NO3BONAT
Bam coTpyaHuyaTh ¢ Bawmmum
nauneHTamMmm Tak, YToobl
yOOBNETBOPUTb UX
nHauBMAyanbHblE
NoTPEeOHOCTN.
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« Communication and partnership
* Personal relationship

« Positive approach

« Health promotion

 Interest in effect on patient’s life

Little P, Everitt H, Williamson |, Warner G, Moore M, Gould C, Ferrier
K, Payne SPrimary care Observational study of effect of patient
centredness and positive approach on outcomes of general
practice consultations. BMJ 2001,;323:908-91 1
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KoM1ioHeHTbI OPEHTHPOBAHHOIO HA
IIAIEHTA 3APABOOXPaHEHUA

« OOLeHne n NnapTHEPCTBO
* MeXnMYHOCTHbIE OTHOLLEHUS
e [lo3nTnBHOE MMUPOBO33PEHUE

» [lponaraHaonpoBaHue 300pOBOro
obpasa XXWU3Hu

* VHTepec Bpaya K BO34EUNCTBUIO
OONe3HN Ha XU3Hb NaumneHTa

Little P, Everitt H, Williamson I, Warner G, Moore M, Gould C, Ferrier
K, Payne SPrimary care Observational study of effect of patient
centredness and positive approach on outcomes of general
practice consultations. BMJ 2001,;323:908-91 1
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Good Medical Practice (GMC, 2006)

To fulfill your role in the doctor-patient
partnership you must:
- be polite, considerate and honest
— treat patients with dignity
— treat each patient as an individual

— respect patients’ privacy and right to
confidentiality

— support patients in caring for themselves to
iImprove and maintain their health

— encourage patients who have knowledge about
their condition to use this when they are making

decisions about their care.
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Xoponraa Meannmuackasa IIpaxruxa (GMC, 2000)

« Ona ncnonHeHna Bawewn ponu B
OTHOLUEeHUSIX Bpa4va U nauueHTa, Bbl

OOJMKHbI:
- ObITb BEXJITIMBbIM, BHUMATEJIbHbIMN U HECTHBIMU

— yBaXaTb AOCTOUHCTBO NauynNeHTOoB
— OTHOCUTDBCA K NMNauMNEeHTy KaK K JINYHOCTU

— YBa)kaTb YaCTHYI0 XM3Hb NaUMEeHTOB N NpaBo Ha
KOHJonaeHUunasrbHOCTb

— noggep>xmuBatb NauneHToB B UX CTPEMITIEHUN
COXpPaHNUTb U yNyYdLlLNTb 300pPOBbE

— MOOLLPATb NALUEHTOB, Y KOTOPbIX €CTb
npeacraBneHne 06 nx COCTOSAHUN 300POBbS U
MCNOonb30BaTh 3TO, NPW MPUHATUN PELUEHUI MO KX

JledeHuto. 18




M-A*S™H
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The Impact of Patient-Centered Care on Outcomes

« better recovery from their discomfort and concern,
« better emotional health
« fewer diagnostic tests and referrals

The Impact of Patient-Centered Care on Outcomes
Stewart M, Brown J.B. Donner A, R. McWhinney I.R, et al. J Fam Pract 2000; 49:796-804
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3APABOOXPAHECHUA

« (CKopewlliee BbI3OPOBIIEHME,
* YnyJleHne 3aMoLMOHanNbLHOro 340poBbS
* YMEHbLUEHNE ONArHOCTUYECKUX TECTOB MU KOHCYIbTaLumn

The Impact of Patient-Centered Care on Outcomes
Stewart M, Brown J.B. Donner A, R. McWhinney I.R, et al. J Fam Pract 2000; 49:796-804
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The Impact of Patient-Centered Care on Outcomes

Better compliance with treatment and
appointment keeping

long-term relationship
better continuity of care

better possibilities for prevention and
health promotion

better quality of life...




Bo3sAelicTBrE OPUEHTUPOBAHHOIO HA TTAIIUEHTA

3APaBOOXpPaHEHUA

AO0JITOCPOYHbIE OTHOLLUEHUNA
HENPEPbIBHOCTb JIeHEHUA

nyylune BO3MOXHOCTW Ans
npodunakTuk1 n nponaraHanpoBaHUS
300pOBOro obpasa Xn3Hu

yriyvuweHmne KavecTtBa KU3HU




Quality and Outcomes Framework, GMS Contract
2008/09

Clinical Indicators Organisational domain

Secondary prevention of coronary  Records and information

heart disease Information for patients
Stroke and (TIA) Education and training
Hypertension Practice management
Diabetes mellitus Medicines management
Chronic obstructive pulmonary

disease Patient experience domain
Epilepsy

Cancer Additional services

Palliative care
Mental health
Asthma
Depression
Obesity
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Cucrema KauyeCTBa 1 KOHEUHBIX PE3YABTATOB,

xoHTpakT 2008/09 GMS

KnuHunyeckune nHaun KaTOpPbI

BTopunyHasa npodumnaktmka
nwemMmuyeckon bonesHun cepaua
NHcynbT

[ MnepToHUs

[nabet

XpoHunyeckas obCTpyKTUBHas
6ones3Hb Nerknx

anunencusa

Pak

AcTma

[lenpeccusa

OxunpeHune

OpraHu3aumoHHasa obnacTtb

MeauuuHCKne OOKYMEHTHI U
nHpopmaumd

NHpopmaums ansa nauneHTos
Ob6pa3oBaHune n oby4yeHue
YnpasrneHne npakTukomn
MeaunkameHTbl

OnbIT NAUMEHTOB

[lononHuTenbHbIE YyCNyru
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Cucrema KauyeCTBa 1 KOHEUHBIX PE3YABTATOB,

xoHTpakT 2008/09 GMS

KnuHunyeckune nuaun KaToOpPbI

BTopuyHaa npodumnaktuka
nwemuyeckon bonesHun cepaua
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XpoHunyeckas 0bCTpyKTUBHas
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anunencus

Pak
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[enpeccusa
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OpraHu3aumoHHasa obnacTtb

MeauuuHCKne OOKYMEHTHI U
nHpopmaumd

NHpopmaums ansa nauneHTos
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Quality and Outcomes Framework, GMS
Contract 2008/09

Patient experience domain (points)
 PE 1 Length of consultations (33)
 PE 6 Patient surveys (25 + 30)

« PE 8 Patient experience of access
(23.5+39)




Cucrema KayeCcrBa 1 KOHEUYHBIX PE3YABTATOB,

xoHTpakT 2008/09 GMS

OnbIT nauneHToB (banbl)

 PE 1 lNpogomkntenbHOCTb
KOHCYynbTauunn (33)

 PE 6 Onpocbl naumneHToB (25
+ 30)

 PE 8 JloctynHocTtb ycnyr
nauneHTtam (23.5+35)




Ultimately, the secret of
quality is love.

Avedis Donabedian, M.D. (1919-2000)
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B koHeyHOM cuyeme,
mauHa Kayecmaea -
J1106086-b.

Avedis Donabedian, M.D. (1919-2000)
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Thank you for
your attention
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